
 

 

 

                          Instructions to Clear the Cache
 

Windows Devices  
 
Microsoft Internet Explorer 8.0+  

1. Open Internet Explorer. 
2. Click Tools in the left menu bar (if displayed) or click on 

the Gear icon in the right toolbar. 
3. Click Internet Options and choose the General tab. 
4. Click the Delete... button under the "Browsing History" 

section. 
5. Make sure you uncheck "Preserve Favorites website 

data" at the top of this window. 
6. Choose what elements to clear, but make 

sure Temporary Internet files and website files is 
checked. 

7. Click the Delete button. 
 - Deleting files could take awhile if you have a lot of files 
and history. 

8. Click Apply, then OK to close window.  

Google Chrome 

1. Open Chrome. 
2. In the browser address bar, enter: chrome://settings/clearBrowserData 

Then Go to step 5. 
3. Or click the Three Lines icon in the top right of your browser. 
4. Select History, then click the Clear browsing data... button or select Settings, click Show Advanced 

settings... link at the bottom of the page, then click the Clear browsing data... button under the "Privacy" 
section. 

5. A pop-up should appear. 
6. Select the time range to clear (drop-down menu). 

  - Select the beginning of time to clear all cache. 
7. Make sure Cached images and files is checked and any other elements you want to clear. 
8. Click Clear browsing data. 
9. Close Settings tab. 

Mozilla Firefox 

1. Click the Three Lines icon in the top right of your browser. 
2. Select History, then select Clear Recent History. 
3. Select the time range to clear (drop-down menu). 

  - Select the beginning of time to clear all cache. 
4. Click Details to choose what history elements to clear. 
5. Make sure Cache and Offline Website Data is checked and any other elements you want to clear. 
6. Click the Clear Now button. 

Safari 5.0+ 

1. Open Safari. 
2. Click Tools in the left menu bar (if opened) or click on the Gear icon in the right toolbar. 
3. Select Reset Safari from the drop-down. 
4. Make sure Remove all website data (cookies & cache) is checked and any other elements you want to 

clear. 
5. Click the Reset button. 



 

 

 

               Instructions to Clear the Cache
 

Apple / Macintosh OS X Devices  
 
 
Google Chrome (Mac) 

1. Open Chrome. 
2. In the browser address bar, 

enter: chrome://settings/clearBrowserData 
Then Go to step 5. 

3. Or click the Three Lines icon in the top right of 
your browser. 

4. Select History, then click the Clear browsing 
data... button or select Settings, click Show 
Advanced settings... link at the bottom of the 
page, then click the Clear browsing 
data... button under the "Privacy" section. 

5. A pop-up should appear. 
6. Select the time range to clear (drop-down 

menu). 
  - Select the beginning of time to clear all 
cache. 

7. Make sure Cached images and files is checked and any other elements you want to clear. 
8. Click Clear browsing data. 
9. Close Settings tab. 

Mozilla Firefox (Mac) 

1. Click the Three Lines icon in the top right of your browser. 
2. Click Tools in the top menu bar. 
3. Select History, then select Clear Recent History. 
4. Make sure Cache and Offline Website Data is checked and any other elements you want to clear. 
5. Click the Clear Now button. 

Safari 4.0+ (Mac) 

1. Open Safari. 
2. Click Tools in the left menu bar (if opened) or click on the Gear icon in the right toolbar. 
3. Select Reset Safari from the drop-down. 
4. Make sure Remove all website data (cookies & cache) is checked and any other elements you 

want to clear. 
5. Click the Reset button. 

 
  



 

 

                        Instructions to Clear the Cache
 

Android Devices  
 
Google Chrome (Android)  

1. Open Browser. 
2. click the Three Vertical Dots icon in the top right of your 

browser. 
3. Go to Settings. 
4. Click Clear browsing Data in the upper right. 
5. Make sure Clear the cache is checked and any other 

elements you want to clear. 
6. Click Clear. 
7. Click the Go Back icon twice to display the browser again. 

Mozilla Firefox (Android) 

1. Open Browser. 
2. click the Three Vertical Dots icon in the top right of your browser. 
3. Go to Settings. 
4. Click Clear private Data. 
5. Make sure Cache is checked and any other elements you want to clear. 
6. Click Clear data. 
7. Click the Go Back icon twice to display the browser again. 

 
 
 
 
Apple iOS Devices 
 
Mobile Safari 

1. From the home screen, tap Settings then Safari. 
2. At the bottom of the settings screen, tap Clear cookies and data, or Clear Cookies and Clear Cache. 
3. Confirm when prompted. 

 


